
A 'Virtual Expert' in Indian customs 

compliance, Visual IMPEX offers a number of 

unique benefits:

• Enables CHAs and Self Clearing Companies to 

meet all statutory requirements related to Indian 

customs with ease and speed

• Helps in online filing of Bills of Entry/ Shipping 

Bills via ICEGATE as well as manual filing

• Ensures customer satisfaction by providing their 

job’s status

• Online updates corresponding to changes in 

customs regulations ensures total compliance

• Facilitates management control by providing 

detailed job related information 
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For an importer managing customs clearing independently or for a 

Customs House Agent (CHA) providing customs clearing services to clients, 

the regulatory requirements are very complex. You can be assured of 

meeting these requirements completely with Visual IMPEX, India’s highest 

selling software for CHAs.

All the knowledge plus latest updates about customs compliance are built 

into this product, so that you can focus on managing and growing your 

business. Visual IMPEX is updated online for changes in customs 

regulations, so you are always assured of compliance. It enables you to 

track your consignments within customs based on pre-defined milestones 

and can also automatically notify your customers about the status of their 

jobs. 



Visual IMPEX incorporates a range of powerful features:

•Intuitive user friendly interface for easy navigation

•Generates Bills of Entry / Shipping Bills and also facilitates online filing using 

ICEGATE. 

•Prints manual Bills of Entry and Shipping Bills

•Auto data verification before actual submission which helps prevent costly 

errors 

•Reads and automatically processes all messages received from ICEGATE

•Generates checklist for verification of data and duty calculations

•Prints Invoice, Packing List, GSP, Certificate of Origin etc. 

•Includes a master for Customs Tariffs, Excise Tariffs, Notifications, Drawback, 

DEPB, etc. 

•Prints Import/ Export register showing total shipments handled

•User customizable Letters, Bonds and reports

•Virtual Docket to scan and store all the documents related to a particular job. 

•Provision for graphical MIS reports for easy decision making

•Auto upload of invoices in standard Excel format

•Customised application for data interchange with third party software

•Optional access control facility in software to avoid unauthorized usage

•Regular software updates, downloadable online

•Online client registration for software updates and support

•Provisions for all EXIM schemes like Advance License, EPCG, DEPB etc.
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Nearly 2000 organisations in India rely on Visual IMPEX to take care of their

customs compliance.

Softlink Logistic Systems is dedicated to enabling 

organizations in the logistics industry to 'simplify 

operations' through highly specialized software 

products. 

Our deep domain expertise and experience in 

logistics and international trade, combined with 

strong technological know-how go towards 

creating truly winning products. These products 

deliver enhanced management control, revenue 

realization and accurate international trade 

documentation to users. 

Exporters, Importers, Custom House Agents/ 

Customs Brokers, Freight Forwarders, NVOCCs 

and other logistics service providers experience a 

true boost in productivity and operational 

efficiency through the use of our products. Our 

success in meeting their needs is proven by our 

dominance among these segments in a 

demanding market like India.

Our products are supported by excellent support 

systems that serve our global customers through 

multiple communication channels such as 

telephone, e-mail, online chat and personal visits.
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